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ABSTRACT

Background

Educational institutions operate in an increasingly complex environment characterised by technological transformation, changing
learner expectations, quality-assurance requirements and growing demands for institutional accountability. Innovation and
continuous improvement have consequently become important mechanisms for strengthening educational quality and institutional
performance. However, existing studies frequently examine innovation, leadership, digital transformation or organisational
learning independently, with relatively limited empirical evidence on how these factors jointly influence institutional effectiveness.
Objective

The present study examined the impact of innovation and continuous improvement practices on institutional effectiveness in
educational institutions in Pathanamthitta District, Kerala. It specifically assessed the effects of innovation culture, leadership,
continuous improvement, faculty development, knowledge sharing and digital innovation, and investigated the mediating role of
organisational learning,

Methodology

A cross-sectional quantitative research design was adopted. Data were collected from 400 teachers, administrators, academic
coordinators and institutional heads using a structured five-point Likert-scale questionnaire. Stratified random sampling was
employed. Descriptive statistics, reliability analysis, Pearson correlation, multiple regression, ANOVA and structural equation
modelling (SEM) were used for analysis. Mediation analysis was conducted to examine the role of organisational learning.

Results

The findings indicated that innovation culture, leadership, continuous improvement, faculty development, knowledge sharing and
digital innovation were positively associated with institutional effectiveness. Leadership and faculty development emerged as
comparatively strong predictors. Organisational learning partially mediated the relationship between innovation practices and
institutional effectiveness. The structural model explained approximately 69% of the variance in institutional effectiveness.
Institutional-type comparisons also indicated significant differences in selected innovation and effectiveness dimensions.

Policy Implications

The findings suggest that educational institutions should move beyond isolated innovation initiatives and develop integrated
institutional systems combining leadership support, faculty development, knowledge sharing, digital innovation, organisational
learning and continuous improvement.
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INTRODUCTION

Educational institutions are increasingly operating in an environment characterised by rapid technological development,
changing learner expectations, global competition, policy reforms and growing demands for accountability and quality assurance. In
this context, innovation and continuous improvement have become important components of institutional development. Educational
institutions are no longer expected merely to deliver established curricula; they are increasingly required to develop innovative
teaching practices, strengthen research capabilities, integrate digital technologies, improve administrative processes and respond
effectively to the needs of students and other stakeholders. Innovation can therefore be understood as an important organisational
capability through which educational institutions adapt to changing environments and improve their performance Teece et al.
(1997).

Innovation in education encompasses considerably more than the adoption of new technologies. It includes the development of
new pedagogical approaches, curriculum redesign, innovative assessment methods, research practices, digital learning systems,
administrative improvements and new forms of stakeholder engagement. According to OECD (2016), educational innovation
involves the implementation of new or significantly improved practices that contribute to improvements in teaching, learning and
educational outcomes. For educational institutions, the ability to generate and implement innovation is closely related to their
organisational environment, leadership, faculty capabilities and learning mechanisms. The importance of innovation is also reflected
in the changing Indian higher education environment. The National Education Policy (NEP) 2020 emphasises quality enhancement,
research, innovation, technology integration, faculty development, institutional autonomy and multidisciplinary education Ministry
of Education (2020). These priorities require educational institutions to develop institutional systems capable of continuously
adapting to emerging educational, technological and societal requirements. Innovation, therefore, should not be viewed as an
isolated activity but as an integral component of institutional strategy.

Alongside innovation, continuous improvement represents another important mechanism for enhancing educational quality.
Continuous improvement involves systematic monitoring, evaluation, feedback and modification of organisational processes.
Deming (1986) argued that sustainable organisational performance requires continuous improvement of processes rather than
reliance on one-time corrective measures. In educational institutions, continuous improvement may involve curriculum evaluation,
student feedback, academic audits, faculty appraisal, research monitoring, administrative process improvement and quality-
assurance mechanisms. Such practices enable institutions to identify gaps in performance and implement evidence-based corrective
actions. The concept of continuous improvement is closely related to Total Quality Management (TQM). TQM emphasises customer
or stakeholder orientation, employee involvement, process improvement, leadership commitment and continuous organisational
learning Oakland (2014). When applied to education, the principles of TQM suggest that quality should be embedded throughout the
institution rather than being limited to individual academic programmes. Students, faculty members, administrators, employers,
alumni and the wider community can all be considered important stakeholders in institutional quality.

INSTITUTIONAL EFFECTIVENESS

Institutional effectiveness is a multidimensional concept referring to the extent to which an educational institution achieves its
academic, research, administrative and stakeholder-related objectives. Traditional measures of educational performance have often
focused on examination results, enrolment and graduation rates. However, contemporary educational institutions operate through
multiple interconnected functions, making a broader assessment of effectiveness necessary. Institutional effectiveness may therefore
include teaching quality, student satisfaction, research productivity, academic excellence, administrative efficiency, faculty
performance and institutional reputation. Kaplan and Norton (1992), through the Balanced Scorecard framework, demonstrated the
importance of evaluating organisational performance using multiple dimensions rather than relying on a single indicator. Although
originally developed for business organisations, the multidimensional logic of the Balanced Scorecard has considerable relevance to
educational institutions because institutional success involves academic, stakeholder, internal-process and developmental
dimensions. Educational quality is similarly influenced by organisational processes and human capabilities. Faculty members are
central to teaching quality, research productivity and academic innovation. Faculty development can enhance pedagogical
competence, research skills, technological capabilities and the capacity to introduce new educational practices. Professional
development is particularly important in an environment where teaching methods and digital technologies are rapidly changing.

ROLE OF LEADERSHIP IN INNOVATION

Leadership is another critical factor influencing innovation and institutional effectiveness. Institutional leaders establish
strategic priorities, allocate resources, encourage experimentation and create organisational conditions that either facilitate or
restrict innovation. Transformational leadership theory suggests that leaders can motivate employees to move beyond established
practices and pursue higher levels of organisational performance Bass and Avolio (1994). In educational institutions, supportive
leadership can encourage faculty members to experiment with innovative teaching methods, participate in research collaborations
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and contribute to institutional improvement initiatives. Leadership can also influence organisational learning by establishing
mechanisms through which knowledge and experience are shared across departments and institutional units.

FACULTY DEVELOPMENT AND INNOVATION

Faculty development represents an important institutional investment because teachers and academic staff are directly
responsible for implementing many educational innovations. Training programmes, workshops, mentoring, research development
and technology-oriented professional development can increase faculty members' ability to introduce and sustain innovative
practices. Faculty development can also contribute to research productivity. Institutions that provide research training,
methodological support, access to resources and collaborative opportunities may create stronger research environments.
Consequently, faculty development can influence institutional effectiveness through both teaching and research outcomes.

KNOWLEDGE SHARING AND ORGANISATIONAL LEARNING

Innovation cannot be sustained without effective knowledge-sharing mechanisms. Knowledge sharing involves the exchange of
information, experience, expertise and best practices among members of an organisation. In educational institutions, knowledge
sharing can occur through faculty meetings, communities of practice, collaborative research, mentoring, interdisciplinary activities
and institutional knowledge repositories. The concept of organisational learning provides an important theoretical explanation for
how knowledge can be converted into institutional improvement. Argyris and Schon (1978) conceptualised organisational learning
in terms of processes through which organisations detect and respond to errors and modify their knowledge and practices. Similarly,
Senge (1990) emphasised the importance of learning organisations in which individuals and groups continuously develop their
capacity to achieve desired outcomes. Organisational learning is particularly important for educational institutions because
innovation often originates with individual faculty members or departments but needs to be transformed into collective institutional
knowledge. An innovative teaching practice introduced by one faculty member, for example, may produce limited institutional
impact unless the organisation learns from the experience, evaluates its effectiveness and disseminates the practice. Previous
research has also connected organisational learning with innovation and organisational performance. Teece etal. (1997) argued that
organisations require dynamic capabilities to sense environmental changes, seize opportunities and reconfigure their resources. In
higher education, dynamic capabilities and organisational learning can help institutions respond to changes in technology, policy,
student expectations and competitive pressures Souza et al. (2019).

DIGITAL INNOVATION

Digital innovation has become increasingly important in educational institutions. Digital learning platforms, learning-
management systems, online assessment, virtual laboratories, data analytics and digital administrative systems can improve
institutional processes and expand educational opportunities. However, technology alone does not guarantee institutional
improvement. The successful implementation of digital innovation depends upon leadership support, faculty competencies,
organisational culture, infrastructure and willingness to adopt new practices. Thus, digital innovation should be considered part of
a broader institutional innovation ecosystem rather than an independent technological intervention.

ORGANISATIONAL LEARNING AS A MEDIATING MECHANISM

An important contribution of the present study is the inclusion of organisational learning as a mediator between innovation
practices and institutional effectiveness. Innovation may generate new ideas and practices, but these innovations must be absorbed,
evaluated, shared and institutionalised before they can produce sustained organisational outcomes. For example, digital innovation
may initially improve teaching practices, but its long-term institutional effect depends on whether faculty members learn from
implementation experiences, share knowledge and modify institutional processes accordingly. Similarly, continuous improvement
initiatives may produce stronger outcomes when institutions develop mechanisms for learning from feedback and previous
interventions. This perspective is consistent with Dynamic Capability Theory, which proposes that organisational competitiveness
depends on the ability to integrate, build and reconfigure internal and external competencies in response to changing environments
Teece et al. (1997). Organisational learning can therefore be viewed as an important capability through which educational
institutions transform innovation into sustainable institutional effectiveness.

RESEARCH GAP

e  Although considerable research has examined innovation, leadership, organisational learning, digital transformation and
quality management, several gaps remain.

e  First, previous studies have frequently examined individual factors independently. For example, some studies have focused
primarily on leadership, while others have examined organisational learning, digital innovation or faculty development.
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e Second, relatively fewer studies have examined innovation and continuous improvement together as predictors of
institutional effectiveness.

e Third, although organisational learning has been recognised as an important organisational capability, its mediating role
between innovation practices and institutional effectiveness remains comparatively underexplored in the educational
context.

e Fourth, there is limited empirical evidence integrating innovation culture, leadership, continuous improvement, faculty
development, knowledge sharing and digital innovation into a single institutional framework. Finally, there is a need for
empirical evidence from the Indian educational context, particularly from Kerala, where educational institutions operate
within a distinctive environment of high educational participation, strong institutional networks and increasing emphasis
on quality enhancement and digital transformation.

PRESENT STUDY

To address these gaps, the present study develops and empirically examines an integrated framework linking Innovation
Culture, Leadership, Continuous Improvement, Faculty Development, Knowledge Sharing and Digital Innovation with Institutional
Effectiveness, while considering Organisational Learning as a mediating variable. The study evaluates institutional effectiveness
through seven dimensions: teaching quality, student satisfaction, research productivity, academic excellence, administrative
efficiency, institutional reputation and faculty performance. The proposed framework is based on the assumption that innovation
practices do not influence institutional effectiveness solely through direct pathways. Instead, their impact is strengthened when
educational institutions possess the capacity to learn, share knowledge, evaluate outcomes and institutionalise successful practices.

Accordingly, the study seeks to answer whether innovation improves institutional effectiveness, whether continuous
improvement enhances educational outcomes, which innovation-related factors have the strongest influence, and whether
organisational learning explains part of the relationship between innovation practices and institutional effectiveness. The study is
particularly relevant to educational administrators, policymakers and quality-assurance bodies because it provides an integrated
perspective for strengthening institutional performance. The findings may assist institutions in developing evidence-based strategies
for innovation, faculty development, knowledge management, digital transformation and continuous quality improvement. Overall,
the literature suggests that innovation, leadership, continuous improvement, faculty development, knowledge sharing, digital
innovation and organisational learning are interconnected rather than independent organisational processes. However, their
combined influence on institutional effectiveness requires further empirical examination. The present study addresses this gap by
developing and testing an integrated model using empirical evidence from educational institutions in Pathanamthitta District, Kerala.

RESEARCH METHODOLOGY
RESEARCH DESIGN

A cross-sectional quantitative research design was adopted to examine relationships among innovation practices, organisational
learning and institutional effectiveness.

STUDY AREA AND POPULATION

The study was conducted in Pathanamthitta District, Kerala. The population comprised teachers, faculty members,
administrators, academic coordinators and institutional heads.

SAMPLE AND SAMPLING

A stratified random sampling technique was employed. A total of 430 questionnaires were distributed, of which 412 were
returned. After removing 12 incomplete responses, 400 valid responses were used for analysis.

RESEARCH INSTRUMENT

A structured questionnaire was developed based on previous literature. All items were measured on a five-point Likert scale,
ranging from 1 = Strongly Disagree to 5 = Strongly Agree.

The instrument consisted of eight major constructs:

Variable Type Constructs

Independent Variables Innovation Culture, Leadership, Continuous Improvement, Faculty Development, Knowledge

Digital Innovation
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Mediator Organisational Learning

Dependent Variable Institutional Effectiveness

Institutional effectiveness was measured through teaching quality, student satisfaction, research productivity, academic
excellence, administrative efficiency, institutional reputation and faculty performance.

DATA ANALYSIS

Data were analysed using descriptive statistics, Cronbach's alpha, Pearson correlation, multiple regression, ANOVA and
Structural Equation Modelling (SEM). Mediation analysis was conducted using bootstrapping to determine the indirect effect of
innovation culture through organisational learning.

RESULTS
DEMOGRAPHIC PROFILE

Table 1

Table 1 Demographic Characteristics of Respondents (N = 400)

Variable Category n %
Gender Male 181 45.3
Female 219 54.8
Age Below 30 years 72 18.0
RIEREACEN 129 32.3
40-49 years 117 29.3
50 years and above 82 AR
Designation Faculty/Teacher 284 71.0
Academic Coordinator 42 10.5
Administrator 46 11.5

Principal/Head 28 7.0
Institution Government 112 28.0
Aided 96 24.0
Private 192 48.0

DESCRIPTIVE STATISTICS AND RELIABILITY
Table 2

Table 2 Descriptive Statistics and Reliability

Construct Mean SD Cronbach's «
Innovation Culture 3.76  0.65 0.91
Leadership 381 0.63 0.89
Continuous Improvement 3.69 0.68 0.90
Faculty Development 3.58 0.74 0.87
Knowledge Sharing 3.65 0.66 0.88
Digital Innovation 3.51 0.79 0.89
Organisational Learning 3.72 0.64 0.92
Institutional Effectiveness 3.77  0.61 0.93
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All Cronbach's alpha coefficients exceeded 0.80, indicating satisfactory internal consistency.

CORRELATION ANALYSIS
Table 3

Table 3 Pearson Correlation Matrix

Variable IC L CI FD KS )] | OL IE
Innovation Culture (IC) 1.00
Leadership (L) .68**  1.00

Continuous Improvement (CI) .72** .65** 1.00
Faculty Development (FD) 64%%  62*%*%  63%*  1.00
Knowledge Sharing (KS) 69 64** . 67*F  70**  1.00
Digital Innovation (DI) S58**  56*%*  61* 59**  63** 1.00
Organisational Learning (OL) .76** .71** .73*F 68** .74** 62** 1.00

Institutional Effectiveness (IE) .79** .72%* [75%F 70** 73*% 63** 81** 1.00
Note: **p <.01.

All variables demonstrated significant positive relationships with institutional effectiveness.

MULTIPLE REGRESSION ANALYSIS
Table 4

Table 4 Predictors of Institutional Effectiveness

Predictor B SE t p
Innovation Culture 0.28 0.05 5.62 <.001
Leadership 0.21 0.05 431 <.001

Continuous Improvement 0.19 0.05 3.87 <.001
Faculty Development 0.17 0.05 3.46 .001
Knowledge Sharing 0.14 0.05 282 .005

Digital Innovation 0.09 0.04 2.01 .045

R?=0.68; Adjusted R>=0.67; F = 137.42, p <.001

The regression model explained approximately 68% of the variance in institutional effectiveness. Innovation culture emerged
as the strongest direct predictor, followed by leadership and continuous improvement.

STRUCTURAL EQUATION MODELLING
The SEM analysis demonstrated an acceptable model fit.
Table 5

Table 5 SEM Model Fit

FitIndex Obtained Value
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X 2,164.37
df 1,421
X2/df 1.52
CFI 0.946
TLI 0.939

RMSEA 0.037
SRMR 0.045

The results indicated that the proposed structural model adequately represented the observed data.
The model explained 69% of the variance in Institutional Effectiveness (R? = 0.69).

STRUCTURAL RELATIONSHIPS
Table 6

Table 6 Hypothesis Testing

Hypothesis Relationship B  p-value Decision
H1 Innovation Culture — Institutional Effectiveness 0.28 <.001  Supported
H2 Leadership — Teaching Quality 0.31 <.001 Supported
H3 Continuous Improvement — Student Satisfaction 0.27 <.001 Supported
H4 Faculty Development — Research Productivity 0.24 <.001 Supported
H5 Innovation Culture — Organisational Learning — Institutional Effectiveness 0.19 <.001  Supported
H6 Knowledge Sharing — Organisational Learning 0.29 <.001 Supported
H7 Digital Innovation — Institutional Effectiveness 0.16 .002 Supported
H8 Leadership — Organisational Learning 0.34 <.001 Supported
H9 Organisational Learning — Institutional Effectiveness 0.37 <.001 Supported

All nine hypotheses were supported.

MEDIATION ANALYSIS
The mediating role of organisational learning was examined using bootstrapped indirect effects.
Table 7

Table 7 Mediation Analysis

Relationship Direct Effect Indirect Effect Total Effect Result

Innovation Culture — Institutional Effectiveness 0.28 0.19 0.47 Partial mediation

The indirect effect of innovation culture on institutional effectiveness through organisational learning was statistically
significant (8 = 0.19, p < .001). Because the direct relationship remained significant after introducing organisational learning, the
findings indicated partial mediation. This suggests that innovation contributes to institutional effectiveness both directly and
through the development of organisational learning capabilities.
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INSTITUTIONAL-TYPE COMPARISON

A one-way ANOVA was conducted to examine differences in institutional effectiveness across government, aided and private
institutions.

Table 8

Table 8 ANOVA Results by Institution Type

Variable F-value p-value Result
Innovation Culture 4.82 .009 Significant
Continuous Improvement 5.17 .006 Significant
Organisational Learning 3.94 .020 Significant
Institutional Effectiveness 6.21 .002 Significant

The results indicated statistically significant differences among institutional types in innovation culture, continuous
improvement, organisational learning and institutional effectiveness.

DISCUSSION

The findings demonstrate that innovation and continuous improvement are important predictors of institutional effectiveness.
Innovation culture exhibited a significant positive relationship with institutional effectiveness ( = 0.28, p < .001). This finding
indicates that institutions that encourage experimentation, new teaching practices, technology adoption and innovative problem-
solving are more likely to demonstrate stronger institutional outcomes. The findings are consistent with previous research showing
that innovation performance in higher education is associated with leadership, knowledge management and organisational learning.
Leadership also emerged as an important predictor. The significant relationship between leadership and teaching quality suggests
that institutional leaders influence educational outcomes by establishing priorities, supporting faculty and creating an environment
conducive to innovation.

The finding is also consistent with evidence from higher education indicating that leadership can influence organisational
learning and innovation performance. Continuous improvement significantly predicted student satisfaction. This suggests that
institutions that regularly collect feedback, evaluate academic processes and implement corrective measures are better positioned
to respond to student expectations. Faculty development significantly influenced research productivity. This finding highlights the
importance of investing in faculty skills, research training, professional development and academic collaboration.

Knowledge sharing significantly predicted organisational learning. This supports the view that organisational learning is not
simply an individual process but depends upon the institutional exchange and interpretation of knowledge. Recent literature
similarly identifies knowledge management, organisational memory, feedback and organisational culture as important components
of learning within universities.

Digital innovation demonstrated a significant positive effect on institutional effectiveness, although its effect was weaker than
those of innovation culture and organisational learning. This suggests that technology should function as an enabling mechanism
rather than being treated as a standalone solution. Recent evidence in higher education similarly indicates that digital capabilities
produce stronger innovation outcomes when supported by an appropriate organisational climate.

The mediation analysis provided an important finding. Organisational learning partially mediated the relationship between
innovation culture and institutional effectiveness. This indicates that innovation generates greater institutional value when
organisations are capable of learning from new practices, sharing knowledge, evaluating outcomes and institutionalising successful
innovations.

This finding is theoretically consistent with Dynamic Capability Theory, which emphasises organisational capacity to adapt and
reconfigure resources in response to changing environments Teece etal. (1997). Research in higher education has also demonstrated
the importance of organisational learning in institutional adaptation and development.

THEORETICAL IMPLICATIONS
The study contributes to the literature in several ways.
First, it integrates innovation, continuous improvement and institutional effectiveness within a single empirical framework.
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Second, it identifies organisational learning as a mechanism through which innovation can be translated into institutional
outcomes.

Third, it extends the application of Dynamic Capability Theory to educational institutions by conceptualising organisational
learning as an institutional capability for converting innovation into performance.

Fourth, the study demonstrates that institutional effectiveness should be assessed multidimensionally rather than through a
single academic indicator.

PRACTICAL IMPLICATIONS

The findings have important implications for educational administrators.

STRENGTHENING LEADERSHIP
Institutional leaders should:
e develop explicit innovation strategies;
e encourage experimentation;
e recognise innovative faculty;
e allocate resources for innovation; and

e establish mechanisms for monitoring innovation outcomes.

FACULTY DEVELOPMENT
Institutions should provide continuous professional development in:
e innovative pedagogy;
e educational technology;
e research methodology;
e digital learning;
e interdisciplinary teaching; and

e academic leadership.

KNOWLEDGE SHARING
Institutions should establish:
e communities of practice;
e faculty innovation forums;
e collaborative research groups;
e mentoring programmes; and

e institutional knowledge repositories.

CONTINUOUS IMPROVEMENT
A systematic cycle should be implemented:
Identify — Innovate — Implement — Evaluate — Obtain Feedback — Improve — Institutionalise
This approach can transform isolated innovations into sustainable institutional practices.

POLICY IMPLICATIONS
The findings have relevance for educational policy in Kerala and India.

NEP 2020 emphasises quality enhancement, research, innovation, technology integration, faculty development and institutional
development. The present framework provides an empirical structure through which these priorities can be translated into
measurable institutional practices.

For quality-assurance and accreditation processes, institutions could develop internal indicators covering:
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e innovation capacity;
e faculty development;
e knowledge-sharing practices;
e organisational learning;
e digital transformation;
e continuous improvement; and
e institutional effectiveness.
The framework could also support institutional benchmarking and evidence-based strategic planning.

NOVELTY OF THE STUDY

The primary novelty of the study is the development and empirical examination of an integrated model linking innovation
practices — organisational learning — institutional effectiveness.

Unlike studies examining individual innovation factors separately, the present study integrates six innovation-related
dimensions:

Innovation Culture + Leadership + Continuous Improvement + Faculty Development + Knowledge Sharing + Digital Innovation
with Organisational Learning as a mediating mechanism and Institutional Effectiveness as the ultimate outcome.

The model therefore moves beyond asking whether institutions innovate and instead examines how innovation becomes
translated into measurable institutional effectiveness.

LIMITATIONS

The study has several limitations. First, the cross-sectional design limits the ability to establish definitive causal relationships.
Second, the study relied primarily on self-reported perceptions. Third, the study was geographically restricted to Pathanamthitta
District. Fourth, institutional effectiveness was assessed through perceived rather than independently verified institutional
performance indicators. Future research should therefore incorporate longitudinal designs and objective indicators such as student
progression, graduation rates, research publications, accreditation outcomes and placement performance.

FUTURE RESEARCH
Future studies could:
e Replicate the model across other districts of Kerala.
e Compare Kerala with other Indian states.
e Conduct longitudinal studies to establish causal relationships.
e Incorporate student and alumni perspectives.
¢ Include objective institutional-performance indicators.
e Examine digital transformation as a moderator.
e Investigate leadership style as a moderating variable.
e Develop an Institutional Innovation and Effectiveness Index.

e Examine differences between school, college and university sectors.

CONCLUSION

The present study examined the impact of innovation and continuous improvement practices on institutional effectiveness in
educational institutions in Pathanamthitta District, Kerala. The findings indicated that innovation culture, leadership, continuous
improvement, faculty development, knowledge sharing and digital innovation were significant contributors to institutional
performance. Among the predictors, innovation culture, leadership and continuous improvement demonstrated relatively strong
effects. Organisational learning emerged as a significant mediator, indicating that institutions benefit most from innovation when
they possess mechanisms for acquiring, sharing, interpreting and institutionalising knowledge.

The findings reinforce the argument that educational innovation should not be treated as an isolated technological or
pedagogical intervention. Instead, innovation needs to be embedded within an institutional ecosystem involving effective leadership,
faculty development, knowledge sharing, digital capability, organisational learning and continuous improvement. The proposed
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framework provides a useful basis for educational administrators and policymakers seeking to strengthen teaching quality, research
productivity, stakeholder satisfaction and overall institutional effectiveness. It also aligns with the broader quality, innovation,
research and technology priorities of NEP 2020.

ACKNOWLEDGMENTS
None.

REFERENCES

Argyris, C., and Schon, D. A. (1978). Organizational Learning: A Theory of Action Perspective. Addison-Wesley.

Bass, B. M., and Avolio, B. ]. (1994). Improving Organizational Effectiveness Through Transformational Leadership. Sage Publications.

Deming, W. E. (1986). Out of the Crisis. MIT Press.

Kaplan, R. S., and Norton, D. P. (1992). The Balanced Scorecard-Measures That Drive Performance. Harvard Business Review, 70(1),
71-79.

Ministry of Education, Government of India. (2020). National Education Policy 2020. Government of India.

OECD. (2016). Measuring Innovation: A New Perspective. OECD Publishing.

Oakland, J. S. (2014). Total Quality Management and Operational Excellence: Text with Cases (4th ed.). Routledge.

Senge, P. M. (1990). The Fifth Discipline: The Art and Practice of the Learning Organization. Doubleday.

Souza, C. P. da S., and Takahashi, A. R. W. (2019). Dynamic Capabilities, Organizational Learning and Ambidexterity in a Higher
Education Institution. The Learning Organization, 26(4), 397-411. https://doi.org/10.1108/TL0-03-2018-0047

Teece, D. ], Pisano, G., and Shuen, A. (1997). Dynamic Capabilities and Strategic Management. Strategic Management Journal, 18(7),
509-533.

Journal of Integrative Science and Societal Impact 83


https://jissi.org/jissi/
https://dx.doi.org/10.29121/JISSI.v1.i1.2025.94
https://dx.doi.org/10.29121/JISSI.v1.i1.2025.94
https://dx.doi.org/10.29121/JISSI.v1.i1.2025.94
https://dx.doi.org/10.29121/JISSI.v1.i1.2025.94
https://dx.doi.org/10.29121/JISSI.v1.i1.2025.94
https://dx.doi.org/10.29121/JISSI.v1.i1.2025.94
https://dx.doi.org/10.29121/JISSI.v1.i1.2025.94
https://dx.doi.org/10.29121/JISSI.v1.i1.2025.94
https://dx.doi.org/10.29121/JISSI.v1.i1.2025.94
https://doi.org/10.1108/TLO-03-2018-0047
https://doi.org/10.1108/TLO-03-2018-0047
https://doi.org/10.1108/TLO-03-2018-0047
https://doi.org/10.1002/%28SICI%291097-0266%28199708%2918:7%3C509::AID-SMJ882%3E3.0.CO;2-Z
https://doi.org/10.1002/%28SICI%291097-0266%28199708%2918:7%3C509::AID-SMJ882%3E3.0.CO;2-Z

	Original Article
	Impact of Innovation and Continuous Improvement Practices on Institutional Effectiveness in Educational Institutions: Evidence from Pathanamthitta District, Kerala
	INTRODUCTION
	Institutional Effectiveness
	Role of Leadership in Innovation
	Faculty Development and Innovation
	Knowledge Sharing and Organisational Learning
	Digital Innovation
	Organisational Learning as a Mediating Mechanism
	Research Gap
	Present Study

	Shaji V.G 1*, Dr. S.N Sahoo 2
	1 Research Scholar, School of Commerce and Management, Shri Venkateshwara University, Gajraula, Uttar Pradesh, India
	2 Research Supervisor, School of Commerce and Management, Shri Venkateshwara University, Gajraula, Uttar Pradesh, India

	Research Methodology
	Research Design
	Study Area and Population
	Sample and Sampling
	Research Instrument
	Data Analysis

	Results
	Demographic Profile
	Descriptive Statistics and Reliability
	Correlation Analysis
	Multiple Regression Analysis
	Structural Equation Modelling
	Structural Relationships
	Mediation Analysis
	Institutional-Type Comparison

	Discussion
	Theoretical Implications
	Practical Implications
	Strengthening Leadership
	Faculty Development
	Knowledge Sharing
	Continuous Improvement

	Policy Implications
	Novelty of the Study
	Limitations
	Future Research
	Conclusion
	ACKNOWLEDGMENTS
	REFERENCES
	Argyris, C., and Schön, D. A. (1978). Organizational Learning: A Theory of Action Perspective. Addison-Wesley.
	Bass, B. M., and Avolio, B. J. (1994). Improving Organizational Effectiveness Through Transformational Leadership. Sage Publications.
	Deming, W. E. (1986). Out of the Crisis. MIT Press.
	Kaplan, R. S., and Norton, D. P. (1992). The Balanced Scorecard-Measures That Drive Performance. Harvard Business Review, 70(1), 71–79.
	Ministry of Education, Government of India. (2020). National Education Policy 2020. Government of India.
	OECD. (2016). Measuring Innovation: A New Perspective. OECD Publishing.
	Oakland, J. S. (2014). Total Quality Management and Operational Excellence: Text with Cases (4th ed.). Routledge.
	Senge, P. M. (1990). The Fifth Discipline: The Art and Practice of the Learning Organization. Doubleday.
	Souza, C. P. da S., and Takahashi, A. R. W. (2019). Dynamic Capabilities, Organizational Learning and Ambidexterity in a Higher Education Institution. The Learning Organization, 26(4), 397–411. https://doi.org/10.1108/TLO-03-2018-0047
	Teece, D. J., Pisano, G., and Shuen, A. (1997). Dynamic Capabilities and Strategic Management. Strategic Management Journal, 18(7), 509–533.


